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Two big names
for a big group:

KIS and
PHOTOMATON.

Kis, inventor of the instant
automatic service

Photomaton, an iconic brand 
in the instant photo sector

1963: Serge Crasnianski invents the first automatic 
machine to make keys in a few minutes at the age 
of 20 while still a student in Nuclear Physics.

1970: KIS becomes the leader in instant printing 
thanks to a wide distribution of compact automatic 
machines printing business cards, wristbands, 
duplicate keys, spread across thousands of stores 
around the world. 

1981: KIS invents the MINILAB (50,000 Mini Photo 
Labs sold worldwide).

 1982: Launch of the PHOTO business. 

1985: Launch of Color One, the first colour copier.

1987: Launch of the first digital Photomaton 
booths.

 Having been established in France for several 
decades, Photomaton is a strong heritage brand, 
now commonly used as a common noun. 

In France, Photomaton is the leader in automatic ID 
photo vending and the printing of digital photos.
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1994, merger with  
Photo-Me.
The Photo-Me group is born from the merger of Kis with 
Photo-Me International, a British company listed on the London 
Stock Exchange.

 2010 : Launch of the new-generation Starbooth photo booths 
designed by Starck.

2012: Launch of the Revolution concept in Europe: 24/7 outdoor 
self-service laundromats. 

2019: Entry into the food sector with the acquisition of Sempa, 
the French leader in the manufacture and distribution of juicers. 

 2020: Invention of the first apple juice machine and the first 
self-service beer machine. 

2021: Launch of Maestro, the first 100% automatic karaoke.

Our reach

Our expertise

We represent a unique multi-local proximity 
distribution network, at an international level. 

We have a fleet of more than 50,000 machines 
including 28,000 photo booths.

 We are the undisputed international ID photo 
experts. 

We have expertise in all hardware and software 
technologies in the development of value-added 
self-service.

Today, we 
are a major 
player in the 
automatic 
vending 
industry 
on an 
international 
level. 



Immediacy  
and proximity,

our mainspring.

Bringing trade closer  
to the consumer

Our mission

Our goal: to strengthen this 
proximity with our customers 
again and again

We were among the first to understand that 
the consumption patterns of tomorrow would 
be centered around hyper-convenience, 
time saving and proximity.

The consumer wants to waste as little time as 
possible when making a purchase. Whether for 
a website or a physical point of sale, the choice 
of speed and convenience are top priorities 
for young consumers. 

To revolutionise local commerce by bringing 
commerce closer to the citizen/consumer 
to make their daily life easier. 

Today more than ever, to innovate, diversify, 
get closer to our customers, simplify their lives 
and give them more freedom in their daily lives.

It’s our DNA.  
It’s our vision.
These are our values.
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 Optimised 
and controlled 
electricity 
consumption.
Reduced carbon 
footprint.
Product  
recycling  
up to 90%.
Access for 
PRM (People 
with Reduced 
Mobility).

As the #1 in our sector, we owe it to ourselves 
to lead by example in terms of CSR (Corporate 
Social Responsibility).

 At ME Group, we see CSR as an opportunity 
for innovation. Every day and at all stages of the 
development of our products, we participate 
in social, ecological and energy transitions to 
support sustainable behaviours or the reduction 
of our direct impacts. 

A CSR approach fully 
integrated into the 

group’s strategy.
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Our numbers speak 
for themselves.

Active in 20 countries  
around the world. Photomaton, a global

“Made in France“ success story.
100 M
users per day

100
people dedicated 
to R&D

R&D
15,000 m2

+1,000
employees

1962
IPO

50,000
machines

28,000
photo booths

• Germany
• Austria
• Belgium
• China
• South Korea
• Spain
• Finland
• France
• Georgia
• Ireland
• Italy
• Japan
• Morocco
• Netherlands

• Poland
• Portugal
• United Kingdom
• Singapore
• Switzerland
• Vietnam

320
employees

Including
280
field maintenance 
technicians

About
23000
machines

+10,000
partner sites

45 million
users each year

+10 million
ID photos  
per year in France



Our partners 
around the world.

Our network of local partners has 
continued to grow for decades.  

They are among the leading retailers 
in Europe, the UK and Japan: 

hypermarkets and supermarkets, large 
specialised stores, shopping centres, 

airports, train stations, authorities, petrol 
stations, government agencies, etc.
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Diversifying 
through innovation.
Thanks to a long-standing diversification approach, 
we are a major player at the international level in the 
development and marketing of value-added self-service 
proximity services, in a wide variety of sectors (photography, 
food, launderettes, etc.), for the general or professional public.

A mantra:  
Saving time at the 
heart of our R&D.

OUR INNOVATIONS 

To continuously diversify 
our offer and maintain our 
leadership position. 

OUR TECHNOLOGIES 

To develop exclusive solutions. 

SUSTAINABLE PARTNERSHIPS 

Capable of meeting our challenges 
and supporting our growth. 

A STRONG REPUTATION 

Which relies on leading brands.

SOPHISTICATED TELEMETRIC 
SYSTEMS

Tailor-made and proprietary 
technologies. 

RECOGNISED INDUSTRIAL 
EXPERTISE 

Over 50 years of experience 
in the manufacturing and certification 
of industrial products.
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An offer in tune with growing segments.

OUR ASSETS SPEAK FOR THEMSELVES

ID LAUNDRYPRINTING 
TERMINALS

FOOD

COMPETITIVE 
SERVICES

Services with high added 
value and accessible to all.

ADDITIONAL 
SERVICES

For partner sites, 
meeting consumer 

expectations.

SECURE 
SOLUTIONS

Encrypted photo 
systems deployed with 

governments. 

SUBSTANTIAL FINANCIAL 
RESOURCES

Massive investments in R&D 
and in the development 
of our network. Growth 

supported by our 
shareholders.

A SOLID  
CSR POLICY

Integration of societal and 
environmental concerns 

into all group initiatives and 
product development.
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Lines of development
with strong growth 

potential.

We are stepping up the development of our 
technologies in digital identification (anti-
spoofing, ID enrolment, etc.), laundry services 
and the food sector. 

➝   To expand our network and conquer new 
territory. 

➝  To maintain our leadership position in our 
existing network. 

➝  We have been repeatedly awarded with 
prestigious prizes such as TIPA, DIMA and the 
Sésames Award.

 We are committed to  
product innovation



The products



Innovation at the heart 
of our DNA.
A varied offer 

100% integrated R&D

 A continuous innovation approach in self-service proximity 
services for the general and professional public. 

The birthplace of all new products from the group, ME Group 
technocentre is based near Grenoble. 

We also have support offices in Shanghai (China), Hanoi 
(Vietnam), Tokyo (Japan) and Lisbon (Portugal).

Meeting of design and innovation
A successful collaboration with Philippe Starck who gave birth 
to a new generation of machines, totally breaking with the 
market.

Compact, powerful, perfect: aesthetics supporting ease of use.



Photo
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Global leadership in 
the ID photo market, 
which has become a 

service must-have for 
your customers.

Photomaton: 
A brand on everyone’s mind. 
An unparalleled presence.

A premium proximity network 
around the world

➝  Our attractiveness is based on strong brands.

➝  A presence in hypermarkets and supermarkets, 
large specialised stores, shopping centres, 
airports, train stations, authorities, petrol stations, 
government agencies, etc.

Photo

to governmental organisations for 
secure download of ID photos. 

more than 
20 000
connected booths Including 9,000

in France.
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Close collaboration with 
governments

Our quality level is certified

➝  We are European leaders in the official, physical and digital 
secure identity photo market, thanks to a long-standing 
partnership with governments and the approval of local 
Ministries.

➝  With our technological excellence, we develop tailored 
solutions adapted to local legislation.

➝  In particular, we work on government projects for secure 
identity management.

➝  Our photos comply with the International Civil Aviation 
Organization (ICAO) standard thanks to the exclusive ID-
Photomaton patent.

➝  ME Group provides all the ID photo services for official 
documents: national identity cards, passports, visas, but 
also the new digital ePhoto services for driving licences, 
residence permits and soon the European ID card.

Next-generation booths, innovative solutions to meet all expectations.

PHOTO LAB
Technology  
accessible to all.

FAMILY LAB
A booth for the whole 
family.

OFFICE LAB
A mini office  
on the go!

STARBOOTH
Combines design and technology.

Fun & Vintage Photos

General booth

But also multiple additional services to increase opportunities for use
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P r i n t Printing terminals 
that make a strong 
impression.

100% connected terminal:

Fluid and ergonomic navigation:

Multiple products to print:

➝  To print via a smartphone (bluetooth cables, wifi). 
All methods of payment accepted.

➝  Convenient multi-touch technology for 
cropping and editing.

➝  Vintage photos and personalised gifts, 
decorative objects, frames, goodies, fun 
photos, calendars, cards, announcement 
cards, etc.

10 x 15 cm 10 x 15 cm
20 x 30 cm

SPEEDLAB BIO

A unique and modern  
design that catches the eye.

SPEEDLAB CUBE

A design in harmony with 
the Starck booth for a 
portfolio effect.

WALL’N GO

XL, XXL and XXXL photo 
prints to decorate walls.

43 x 60 cm
43 x 150 cm
43 x 250 cm

Wifi
Bluetooth

CB Payment
Contactless

Google Pay
Apple Pay



 Laundries
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Wash

Our easy-to-use machines also 
take care of the planet

➝  100% self-service - 24/7
➝  Very easy to use
➝  Ecological (Ecolabel-certified washing detergent)
➝  All methods of payment accepted 
➝  Ideal for cleaning large items up to 18 kg

➝  Quick washing and drying
➝  Hypoallergenic detergent 
➝  Optional softener
➝  SMS alert before the end of the wash cycle 
➝  Customer service available 24/7

CLOSED REVOLUTION KIOSKREVOLUTION 
COMPACT S

REVOLUTION  
TWINREVOLUTION COMPACT

Laundries: performance and eco-responsibility 
in the literal sense.
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 Solar-powered  
laundries that  

are practical and  
revolutionary at 

the same time.

Our «Revolution» laundries  
are aptly named

➝  Fitted with 2 solar photovoltaic panels on the roof,  
these laundries make it possible to control and reduce 
electricity consumption by 20 to 30%.

➝  Since 2012, 6000 Revolution laundries across the globe, 
including 3000 in France. 

➝  To gain energy self-sufficiency and act sustainably 
for the environment.

➝  To combine proximity services and eco-responsible issues.

➝  To combine performance and peace of mind. 
We provide you with technical support. We first study your 
installation project and take care of the turnkey installation.

Market leader.



Food
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F e e d

All juicers  
are designed  

for ease of use.

The specialist 
in high-end 
professional citrus 
presses.

A BtoB growth strategy across all 
distribution channels 

Market entry with the acquisition of Sempa. Today, 
ME Group aims to become the market leader 
for self-service juicers and automatic machines 
in the food industry.

➝ Hypermarkets and supermarkets 
➝ Bakeries / Pastries
➝ Grocery stores / Primeurs 
➝ Restaurants / Brasseries / Bars / Coffee / Tea rooms 
➝ Hotels
➝ Sports halls
➝ Companies

MORE THAN
30 YEARS
OF EXPERIENCE

30,000
CUSTOMERS
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Conquering the  
food sector and  

distributors of 
fresh fruit juices.

ME Group is already
the specialist in high-end 
professional citrus presses

Innovations and global 
exclusives in 2020

➝ A solid background!
➝ More than 30 years of experience.
➝ 30,000 customers.

➝  Proprietary technologies to produce 
squeezed fruit juices.

➝ Exceptional taste quality.
➝ No bitterness or bacteria - guaranteed.

APPLE JUICE  
MACHINE

100% apple. 
100% fresh. 
100% healthy.

100%
FRUIT 

100%
FRESH 

100%
HEALTHY 

PIZZA HUT

Designed by Starck!



49Making Easy

Are you looking for  
a unique self-service  

machine for your 
brand?

➝  We design tailor-made machine projects to 
meet the specific needs of companies.

➝  Many brands have already called on us to 
design, prototype and produce innovative 
machines in a wide variety of sectors 
such as banking services, food, beauty, 
entertainment, etc.

➝  Our teams of high-level engineers specialising 
in various fields: 3D technology, security, 
standards, software, industrial design, 
mechanics, electricity, electronic payment, 
etc. design and produce in-house all the 
projects marketed by the group’s subsidiaries 
and those of third-party partners.



Together
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A spirit of partnership 
to develop joint 
projects.

The future 
 is in our hands.

ME Group is building 
a world that looks like you.

Bringing commerce closer to the consumer and making life 
easier for citizens on a daily basis, by providing solutions. 

➝  Request for 24/7 availability.
➝  ROPO (Research Online Purchase Offline) behaviour. 

We are convinced that we must reinvent the customer 
experience to satisfy these new 2.0 consumers. 

➝  The solutions of the future are phygital: we have the skills 
and the products to be the link between the digital and the 
physical point of sale.

➝  Thanks to immersive technological tools.

➝  By involving consumers in the product 
creation process.

➝  A concrete answer: convenience, time saving, quality.
➝  An emotional response: pleasure, socialisation, personalisation.

To those who share our vision

The digital transformation of our daily lives 
is changing our buying behaviours

Immersion

Co-creation

Functionality

Alongside all those who wish to develop a smart retail project, 
an innovative proximity service. 

➝  Self-service offer.
➝  Setting up connected machines. 
➝   Additional income.

Our digital technologies support
new consumption practices

A 24-hour 
helpline 
for instant and 
personalised 
messaging 
services.

Mobile 
applications 
to create a 
multi-channel 
user experience.

Cloud 
features  
to save and share 
the best moments.
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F R A N C E

G R O U P

Head office: 
8 rue Auber, 
75017 Paris
FRANCE
Tel:  01 49 46 17 20 
Fax: 01 49 46 17 39


